
Trade Services and Finance
Trade Network

Citi operates the world’s largest network of international trade services processing sites, spanning 113 cities in 72 

countries. All of the offices listed below have trained personnel on the ground engaged in advising letters of credit and 

amendments, handling LC drawings, and responding to transaction inquiries — often with operational support from one 

of Citi’s regional processing centers. You are invited to make use of our global network for all of your trade needs.

North America

Citicorp North America, Inc.1

3800 Citibank Center
Building B/Floor 3/Sort 3000
Tampa, Florida 33610
Attention: Global Trade 
SWIFT CITIUS33
Telex 699720 CITIBK UW
Phone 1-813-604-7000
Fax 1-813-604-7057

Toronto, Canada 
SWIFT CITICATT

Banco Nacional de Mexico, S.A.
Emilio Castelar
No. 75, 5th Floor
Colonia Chapultepec
Polanco
11560 Mexico, D.F. 
SWIFT BNMXMXMM
Phone 52-55-2262-8532
Fax 52-55-2262-8131

Guadalajara, Mexico 
SWIFT BNMXMXMMGUA

Monterrey, Mexico 
SWIFT BNMXMXMMMTY

Latin America

Buenos Aires, Argentina 
SWIFT CITIUS33ARR

Sao Paulo, Brazil 
SWIFT CITIBRSP

Santiago, Chile2 

SWIFT CITICLRM

Bogota, Colombia3 

SWIFT CITIUS33COR

San Jose, Costa Rica 
SWIFT CITIUS33CRR

Santo Domingo, 
Dominican Republic 
SWIFT CITIUS33DRR

Quito, Ecuador4 

SWIFT CITIUS33QUI

San Salvador, El Salvador 
SWIFT CITIUS33ELR

Guatemala City,  
Guatemala 
SWIFT CITIUS33GUR

Port-au-Prince, Haiti 
SWIFT CITIUS33HAR

Tegucigalpa, Honduras 
SWIFT CITIUS33HOR

Kingston, Jamaica 
SWIFT CITIUS33JAR

Panama City, Panama 
SWIFT CITIUS33PTR

Asuncion, Paraguay 
SWIFT CITIUS33ASR

Lima, Peru 
SWIFT CITIUS33LIM

San Juan, Puerto Rico 
SWIFT CITIUS33PRR

Port of Spain, Trinidad 
SWIFT CITIUS33TTR

Montevideo, Uruguay 
SWIFT CITIUYMM

Caracas, Venezuela 
SWIFT CITIUS33VEC

Western Europe

Citibank Europe Plc (CEP)
c/o its service provider:
Citibank International Plc
Attention: European Trade 
Services
3rd Floor, 4 Harbour Exchange
London E14 9GE,
United Kingdom 
SWIFT CITIIE2X

CEP services:
Austria
Belgium
Denmark
Finland
France
Germany
Greece
Ireland

Italy
Luxembourg
Netherlands
Norway
Portugal
Spain
Sweden
Switzerland
United Kingdom

Citibank International Plc (CIP)
European Trade Services
3rd Floor, 4 Harbour Exchange
London E14 9GE,
United Kingdom 
SWIFT CITTGB2L
Phone 44-207-500-6558
Fax 44-207-500-8063

CIP services these branches only 
for collections, guarantees, and 
trade finance

1 Document presentation windows in Glendale, California and San Francisco, California
2 Access point for the branches in Ahumada, Concepcion, and Valparaiso
3 Access point for the branches in Barranquilla, Cali, and Medellin
4 Access point for the branch in Guayaquil

Global Reach



Central/Eastern Europe

Sofia, Bulgaria 
SWIFT CITIBGSFTRD

Prague, Czech Republic 
SWIFT CITICZPXTRD

Budapest, Hungary 
SWIFT CITIHUHXTRD

Almaty, Kazakhstan 
SWIFT CITIKZKA

Warsaw, Poland 
SWIFT CITIPLPX

Bucharest, Romania 
SWIFT CITIROBUTRD

Moscow, Russia 
SWIFT CITIRUMX

Bratislava, Slovakia 
SWIFT CITISKBA

Kiev, Ukraine 
SWIFT CITIUAUK

Middle East/Africa

Algiers, Algeria 
SWIFT CITIDZALTRD

Manama, Bahrain 
SWIFT CITIBHBX

Douala, Cameroon 
SWIFT CITICMCXTRD

Abidjan, Cote d’lvoire 
SWIFT CITICIAX

Cairo, Egypt 
SWIFT CITIEGCXTRD

Libreville, Gabon 
SWIFT CITIGALXTRD

Tel Aviv, Israel 
SWIFT CITIILITTRD

Amman, Jordan 
SWIFT CITIJOAX

Nairobi, Kenya 
SWIFT CITIKENATRD

Safat, Kuwait 
SWIFT CITIKWKW

Beirut, Lebanon 
SWIFT CITILBBE

Casablanca, Morocco 
SWIFT CITIMAMCTRD

Lagos, Nigeria 
SWIFT CITINGLATRD

Karachi, Pakistan 
SWIFT CITIPKKX

Dakar, Senegal 
SWIFT CITISNDA

Johannesburg, South Africa 
SWIFT CITIZAJXTRD

Dar es Salaam, Tanzania 
SWIFT CITITZTZ

Tunis, Tunisia 
SWIFT CITITNTX

Istanbul, Turkey 
SWIFT CITITRIX

Kampala, Uganda 
SWIFT CITIUGKATRD

Dubai, United Arab Emirates 
SWIFT CITIAEADTRD

Lusaka, Zambia 
SWIFT CITIZMLU

Asia Pacific

Citi Trade Services 
(M) Sdn Bhd

4-6th Floor, Menara Northam 
55 Jalan Sultan Ahmad Shah

Citigroup Transaction Services 
Limited (CTSM) 
10050 Penang, Malaysia 
Phone 604-200-6373

Citigroup Global Services Limited 
2nd Floor

Infinity Towers, Mind Space 
Link Road, Malad (West)

Mumbai — 400 064, India 
Phone 91-22-2844-5757

Citi Data Processing 
(Shanghai) Company Limited

498, GuoShouJing Road 
Zhangjiang Hi Tech Park

Pudong New Area 
Shanghai 201203,

Peoples Republic of China 
Phone 86-21-5057-1590

Sydney, Australia1 
SWIFT CITIAU2X

Dhaka, Bangladesh2 
SWIFT CITIBDDX

Chittagong, Bangladesh 
SWIFT CITIBDDXCTG

Bandar Seri Begawan, Brunei 
SWIFT CITIBNBX

Beijing, China 
SWIFT CITICNSXBJG

Chengdu, China 
SWIFT CITICNSXCDU

Guangzhou, China 
SWIFT CITICNSXGZB

Hangzhou, China 
SWIFT CITICNSXHZU

Shanghai, China 
SWIFT CITICNSX

Shenzhen, China 
SWIFT CITICNSXSZN

Tianjin, China 
SWIFT CITICNSXTJN

Agana, Guam

Hong Kong 
SWIFT CITIHKHX

Bangalore, India 
SWIFT CITIINBXBLR

Calcutta, India 
SWIFT CITIINBXIBC

Chennai, India 
SWIFT CITIINBXIBM

Delhi, India 
SWIFT CITIINBXIBD

Hyderabad, India 
SWIFT CITIINBXHYD

Mumbai, India3 
SWIFT CITIINBX

Pune, India 
SWIFT CITIINBXPUN

Bandung, Indonesia 
SWIFT CITIIDJXBDG

Jakarta, Indonesia 
SWIFT CITIIDJX

Medan, Indonesia 
SWIFT CITIIDJXMDN

Surabaya, Indonesia 
SWIFT CITIIDJXSBY

Tokyo, Japan 
SWIFT CITIJPJT

Seoul, Korea 
SWIFT CITIKRSX

Johor Bahru, Malaysia 
SWIFT CITIMYKLJOD

Kuala Lumpur, Malaysia 
SWIFT CITIMYKL

Labuan, Malaysia 
SWIFT CITIMYKLLAB

Penang, Malaysia 
SWIFT CITIMYKLPEN

New Zealand 
SWIFT CITIAU2X

Cebu, Philippines 
SWIFT CITIPHMXCBU

Manila, Philippines 
SWIFT CITIPHMX

Singapore 
SWIFT CITISGSG

Colombo, Sri Lanka 
SWIFT CITILKLX

Taipei, Taiwan4 
SWIFT CITITWTX

Bangkok, Thailand 
SWIFT CITITHBX

Hanoi, Vietnam 
SWIFT CITIVNVX

Ho Chi Minh City, Vietnam 
SWIFT CITIVNVXHCM

1 Access point for New Zealand
2 Access point for the Gulshan branch
3 Access point for the branches in Ahmedabad, Baroda, Chandigarh, Cochin, Coimbatore, Gurgaon, Jaipur, and Ludhiana
4 Document presentation windows in Kaohsiung and Taichung

Call your Citi representative today or visit us online at www.transactionservices.citigroup.com

Global Transaction Services 
www.transactionservices.citigroup.com
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